
Safety Instructions – Cooling Dog Mattress 

 

IMPORTANT SAFETY INFORMATION 

1. Product purpose 

The cooling mattress is intended for dogs as a place for rest, relaxation and lying down. 

The product is especially suitable for the summer period and hot weather, providing a pleasant 

cooling effect when the dog’s body comes into contact with the mattress surface. 

The mattress can be used at home, on a terrace, balcony and in other dry and safe places 

intended for animals. 

The product can be used as a standalone dog bed or as an additional resting mat for a dog. 

The product is intended exclusively for animals. It is not a toy and should not be used by 

children for play. 

 

2. Technical parameters and material 

• Product: cooling dog mattress. 

• Outer material: jacquard-nylon cooling fabric. 

• The mattress surface provides a pleasant cooling effect when in contact with the dog’s body. 

• The mattress is fully waterproof, helping to protect its inside from moisture. 

• Filling: soft filling made of shredded polyurethane foam, increasing resting comfort. 

• The product is made of materials safe for animals. 

• The materials have OEKO-TEX certificates. 

• The product is made of safe and non-toxic materials. 

• The product does not contain SVHC substances in concentrations above 0.1%. 

 

3. Safe use instructions 

• Use only as intended – as a mattress or bed for a dog. 

• Place the mattress on a stable, dry and flat surface. 

• Before use, make sure that the mattress is clean, dry and undamaged. 

• The mattress may be vacuum-packed or rolled for transport. After unpacking, leave it in a 

dry and well-ventilated place – the mattress should regain its full shape and volume after 

approximately 48 hours. 

• Do not use the mattress as a transport mat, toy, mattress for people or impact-absorbing 

element. 

• Do not allow the dog to bite, pull or tear the mattress intensively. 

• Do not use the product if the material is torn, seams are damaged, or the filling is coming 

out. 

• Despite being waterproof, the mattress should not be left for long periods in standing water 

or constant moisture. 

• If used outdoors, it is recommended to store the mattress in a dry place during heavy rain, 

storms, hail, frost or strong wind. 

• Regularly check the condition of the mattress, especially if it is used by an elderly, ill dog or 

a dog that tends to chew objects. 



 

4. Cleaning and maintenance 

• In most cases, dirt can be removed with a damp cloth. 

• In case of heavier dirt, use lukewarm water and a mild detergent. 

• Use mild detergents intended for fabrics. 

• Do not use aggressive chemicals, bleach or solvents. 

• Do not machine wash unless otherwise stated by the manufacturer on the product label. 

• Do not tumble dry. 

• Do not iron the cooling surface. 

• After cleaning, dry the mattress thoroughly before reuse. 

• Before storage, make sure the mattress is completely dry to prevent mould and unpleasant 

odours. 

 

5. Warnings 

��� Product intended exclusively for animals. 

��� The product is not a toy – keep away from children without supervision. 

��� Do not use the product if the material, seams or filling are damaged. 

��� Do not allow the dog to bite or swallow fragments of the material or filling. 

��� If the animal swallows a fragment of the product, contact a veterinarian. 

��� Do not use near open flames or sources of high temperature. 

��� The cooling effect results from the properties of the material and contact with the dog’s 

body – the product is not an electrical or medical device. 

��� The mattress does not replace access to water, shade or proper care for the dog during hot 

weather. 

 

6. Packaging information 

• The product is packed in plastic packaging to protect it during transport. 

• The product may be vacuum-packed or rolled to reduce the volume of the shipment. 

��� The plastic film is not a toy – there is a risk of suffocation. 

• Keep the packaging away from infants, children and animals. 

• After unpacking, dispose of the plastic film immediately or send it for recycling. 

 

7. Disposal 

• The product and its packaging should be disposed of through selective collection of textile 

waste, plastic waste and foam waste, in accordance with local waste sorting rules. 

• Do not dispose of with household waste if local regulations require selective collection. 

• Dispose of worn or damaged products in accordance with local waste management 

regulations. 

 



8. Safety and compliance with regulations 

The product complies with the requirements of Regulation (EU) 2023/988 (GPSR) on general 

product safety. 

The product is safe to use in accordance with its intended purpose and made of materials 

intended for contact with animals. 

The product does not contain harmful substances in concentrations above the permitted limits. 

 

Manufacturer / Distributor: 

TEXCORP Sp. z o.o. 

Głogowska 31/33 

60-702 Poznań, Poland 

E-mail: office@texcorp.pl 

Phone: +48 728 976 693 

 


